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Earlier, we learned that help text is not the place to put logic puzzles. Neither are dialog

boxes. I ran across a configuration dialog box that had the item

Turn off Feature X

This is a negative-sense checkbox, which turns your dialog box into a logic puzzle.

Checkboxes should be phrased positively.

Use Feature X

(The only exception to the “no negative checkboxes” rule is the “don’t show me this message

again” checkbox.) Negative-sense checkboxes turn into a game of confuse-the-user. “If I

uncheck ‘Turn off Feature X’, then I’m not not running it.” It gives the impression that your

program is trying to sneak something past the user the same way malware does, or the same

way eight-year-olds do when they’re trying to bamboozle their parents. “Can I not not not not

not not not go to Jimmy’s house?” Nitpicker’s corner

Yes, Microsoft products break this rule. That’s obviously part of the impetus behind this

article. Calling out examples is just showing off.
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