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When the Web page says that a tool is not supported, it
means that if you find a problem and contact technical
support, they're just going to point you back to the Web
page

devblogs.microsoft.com/oldnewthing/20140121-00

Raymond Chen

I file this under the category of People refuse to read what is right in front of them. There

used to be a number of utilities available for download which all go by the name PowerToys.

And they all contain text like this:

Note: We take great care to ensure that PowerToys work as they should, but they are not part of
XYZ and are not supported by Microsoft. For this reason, Microsoft Technical Support is
unable to answer questions about PowerToys.

This sentence isn’t exactly in the fine print either. It’s right there at the top of the page.

This nevertheless does not stop a customer from contacting their support representative, who

then turns around and sends email to the product team that goes something like this:

I am working on a customer case, 602214129.

The customer reports that the XYZ PowerToy does not work under conditions A, B, and C. My
questions are

1. Is a fix available for this?
2. What are the support limitations around this tool?

The tool was downloaded from ⟨http://www.microsoft.com/…⟩

Somebody then has to point the customer liaison to the text right at the top of the Web page

they linked to that quite clearly spells out the support limitations of the tool: It comes with

no support. Apparently both the customer and the customer liaison failed to notice it.
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