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Item 8.01 Other Events.
 
On July 19, 2024, CrowdStrike Holdings, Inc. (“we” or “us”) released a sensor configuration update for our Falcon sensor software that resulted in
outages for a number of our customers utilizing certain Windows systems (the “event”).  The event was not caused by a cyberattack.    
 
We urgently mobilized teams to support the security and stability of our customers.  
 
Certain Windows systems that were online when the update was released at 4:09 UTC on July 19 were affected. We identified and isolated the issue and the
update was reverted at 5:27 UTC. We continue to work with impacted customers to fully restore their systems. As part of that effort, we have provided
remediation information through our customer support portal and published event-related updates accessible through our blog at
www.crowdstrike.com/blog. 
 
This is an evolving situation.  We continue to evaluate the impact of the event on our business and operations.  
 
Forward-Looking Statements
 
This Form 8-K contains forward-looking statements that involve risks and uncertainties, including statements regarding our understanding of the
event and its impacts.  A number of factors could cause outcomes to differ materially from our statements, including the discovery of new
information regarding the event and other risks and uncertainties included in our filings with the Securities and Exchange Commission, particularly
under the caption “Risk Factors” in our most recently filed Quarterly Report on Form 10-Q.  Accordingly, you should not rely on these forward-
looking statements.  All forward-looking statements are based on information currently available to us, and we do not assume any obligation to
update any statement to reflect changes in circumstances or our expectations.
 

 



 

 
SIGNATURES

 
Pursuant to the requirements of the Securities Exchange Act of 1934, the registrant has duly caused this report to be signed on its behalf by the
undersigned hereunto duly authorized.
 
 CrowdStrike Holdings, Inc.
  
Date: July 22, 2024 /s/ Burt W. Podbere
 Burt W. Podbere
 Chief Financial Officer
 

 


